
MyNet Universe, Inc. RMA Refund Request 
 

• Please print this form and fill it out entirely to request an RMA number 
• All information must be completed in order to be approved. 
• Upon completion, please fax form to 972-726-9638.  When your RMA form 

has been received, MyNet Universe will send you an e-mail confirmation 
of receipt. 

• If you do not receive a confirmation that we received your fax, then please 
re-send your form or contact MyNet Universe immediately. 

• Upon approval, an RMA number will be issued. 
 
 
ATTN CUSTOMER SERVICE: 
REFUND REQUEST 
 
Affiliate identification number: ___________________________________________ 
 
Date of Purchase: _______________________________________________________ 
 
Name of Returnee: ______________________________________________________ 
 
E-mail address: _________________________________________________________ 
 
Type of Bundle:  □  Basic □  Premium 
 
License Numbers in Bundle: _____________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Reason for return: _______________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 
 
Signature _________________________________   Date _______________________ 


